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Scope of application and implementation

AVISTA OIL requires this document as a Group-wide standard for all
companies with a majority shareholding of more than 50% + 1% of
the voting rights. In this sense, each participation must observe the
principles of this standard and implement them with suitable
measures. Additional guidelines may be issued by individual
companies within AVISTA OIL depending on local requirements in
accordance with this standard.

All business partners are expected to have established similar or
analogous principles in their companies or to act in accordance with
the principles formulated here. Where necessary, business partners
must confirm this or provide evidence of this on request. In the event
of a suspicion that business partners have contrary company policies
that are incompatible with the maxims of this standard, AVISTA OIL
reserves the right to review the business relationship.

For reasons of simplification and ease of reading, no distinction is
made between the genders. If a gender form has been chosen, it
includes all genders equally. When this document refers to <We> or
<Us>, it refers to the company AVISTA OIL AG and all employees of
the company.

Introduction

Sustainability and governance are the cornerstones of AVISTA OIL's
actions. We therefore pursue an integrated corporate strategy that is
divided into the following areas:

Planet (environment & climate issues),

People (social issues),

Product (quality issues),

Profit (profitability concerns) and

Principles of Governance (governance issues).

AVISTA OIL is firmly convinced that sustainable business practices
always interact with these fundamental concerns and that only a
balanced relationship between these elements can achieve long-term
success. We always take into account the applicable laws of the
regions in which we operate.

This standard is also based on internationally applicable norms.
These include the following:

e the internationally recognized United Nations Universal
Declaration of Human Rights (UDHR),

e the labor and social standards of the International Labor
Organization (ILO core labor standards),

e the principles of environmental and social responsibility of the
UN Global Compact, and

e the OECD Guidelines for Responsible Business Conduct.
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With its sustainable business model and future-oriented corporate
policy, AVISTA OIL is also making its contribution to achieving the
internationally recognized Sustainable Development Goals.

In particular, the implementation of goals

¢ 9 (Industry, innovation and infrastructure),
e 12 (Responsible consumption and production), and
e 13 (Climate action)

are positively influenced by AVISTA OIL's business activities.

Planet: Environmental & climate issues

Environmental and climate issues are particularly important to
AVISTA OIL, as the core business model reflects the protection and
careful use of natural resources. For this reason, we are committed
to mitigating climate change, reducing emissions and pollution,
protecting water bodies and conserving natural resources.

AVISTA OIL is aware of the responsibility that goes hand in hand with
its actions. That is why we are committed to the 1.5°C target of the
Paris Climate Agreement and are adapting our activities accordingly.
The aim is to keep our ecological footprint low and to continuously
reduce it.

In all our activities, we comply with national and international
environmental laws and regulations to the best of our knowledge and
belief. We take care to continuously monitor and improve our
environmental management systems. Based on strategic importance
and the respective risk assessment, processes are established to
ensure compliance with environmental and climate issues. This is set
out in corresponding instructions and process guidelines for the
individual business units. Furthermore, where available, our
environmental and energy management systems are certified in
accordance with nationally and internationally recognized standards
(e.g. DIN ISO 14001, DIN ISO 50001, etc.).

We expect our business partners to use resources with the same care
and to pursue an environmentally friendly corporate policy. Where
necessary, environmental and climate issues are integrated as
decision-making principles for cooperation within the scope of our
possibilities.

Climate change

Climate protection is a central focus of our sustainability
management. We are constantly reducing our energy consumption
and greenhouse gas emissions. To this end, we base our actions on
the following principles:

e Every employee is encouraged to save energy and avoid
unnecessary emissions.

e The energy consumption of our processes, products and
services should be kept as low as possible and, where
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economically and technically feasible, constantly optimized
through sustainable alternatives.

e When developing new systems and processes, we are always
guided by the latest state of the art and take environmentally
friendly and energy-efficient processes into account.

e Where possible, the use of fossil fuels is minimized and
measures are taken to reduce Scope 1, 2 and 3 emissions.

e Where minimization is not possible due to economic and
technical conditions, emissions are continuously monitored
and, if necessary, offset by investing in appropriate projects.

Environmental pollution

We take the issue of environmental pollution very seriously and
comply with all national and international laws and regulatory
requirements to the best of our knowledge and belief (e.g. national
laws such as the Federal Immission Control Act for Germany, the
Basel Convention worldwide, etc.). We work continuously to reduce
our environmental impact such as air, water and soil pollution as well
as odor and noise emissions. Our protective measures include the
following:

¢ Regular maintenance of our equipment and exhaust filters to
reduce air pollution.

e Treatment of used water in production by us or third parties to
ensure uncontaminated reintroduction into the water cycle.

e Preventing oil from leaking and seeping into the ground by
taking appropriate safety precautions.

e Compliance of our vehicles with the emission standards
applicable in the respective country and continuous renewal
of the vehicle fleet.

Our safety precautions reduce the probability of a damaging incident
to a minimum. Should an incident nevertheless occur, we have an
optimized incident and emergency management system in place to
limit any negative impact on the environment and/or civil society. This
means that our employees receive regular training on how to behave
in emergencies and that we have suitable systems in place to combat
damaging incidents (e.g. our own plant fire department depending on
the location).

Biodiversity and animal welfare

The preservation of biodiversity is a central component of
environmental protection. For this reason, we protect natural
ecosystems and do not contribute to changes, deforestation or
damage to natural habitats. We pay attention to sustainable land use
so that there is no permanent loss of biodiversity.

Our business model is not subject to any animal welfare risks. No
practices that endanger animal welfare are used either in our
operational activities or in the research and development of our
products and services. Our contribution to animal welfare focuses on
the relevant regulatory requirements to which we are subject as a
commercial enterprise in the respective countries and is
supplemented by sensible and necessary measures where
necessary.
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Resource utilization and circular economy

Resource conservation and the circular economy are in the DNA of
our business model. We see oily waste as valuable resources that
can and must be reintegrated into the economic cycle. AVISTA OIL
specializes in collecting oily waste and subjecting it to comprehensive
treatment. In this way, high-quality products can be manufactured and
reused. In this way, we make a significant contribution to the
conservation and reuse of natural resources and increase resource
efficiency (in line with the EU waste hierarchy and the principles of
the EU Green Deal). We rely on the following strategies to expand
the circular economy and use resources sustainably:

e Avoiding waste as far as possible and, where this is not
possible, keeping it to a minimum and returning it to recycling.

e Conserve natural resources, especially scarce natural
resources, and minimize their use.

e To constantly increase the proportion of recycled materials in
our products, packaging materials and processes by focusing
on sustainable purchasing.

e To refrain from using conflict minerals.

Water and marine resources

We are committed to using the scarce resource of water responsibly.
Our focus is on developing and implementing sustainable measures
to optimize water consumption and thus contribute to the
conservation of this vital resource. We therefore pursue the following
principles in this area:

e We continuously monitor the amount of groundwater
extracted and cooperate with the monitoring authorities.

e We are not active in areas affected by acute water risks.

e We do not extract any marine resources.

In addition to reducing our water consumption, we make a positive
contribution to the conservation of water as a resource by extracting
the water content from the collected waste materials and returning it
to the water cycle wherever possible.

In general, we keep the impact on groundwater and water bodies as
low as possible so that aquatic habitats are not negatively affected by
our processes, products and services. Compared to the primary
refining of base oil, the processing of used oil contributes to a much
lower risk of eutrophication and thus contributes to the sustainability
of oceans and seas.
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People: Social concerns

The rights described in the UDHR must not be disregarded or
weakened. This applies in many respects:

to actions of AVISTA OIL towards its employees,
the employees among themselves,

of AVISTA OIL with its business partners,
business partners with their employees, and

in dealings with society.

Specifically — but not conclusively — this means that AVISTA OIL:

e Respects human dignity.

e Prohibits all forms of child, forced and compulsory labor (in
the broader sense also forced or coerced labor) or human
trafficking.

e Prohibits all forms of modern slavery and exploitative working
conditions.

e Prohibits any form of discrimination based on skin color,
religion (creed), gender and gender identity, age, national
origin (ancestry), disability, marital status, political or other
beliefs, sexual orientation or other characteristics (all together
hereinafter referred to as "individual characteristics").

e The right to freedom of association and collective bargaining.

e Respects compliance with occupational health and safety
requirements.

e Treats employees, business partners and all other
stakeholders with dignity and respect.

To ensure this, suitable measures are implemented as part of the
compliance management system. These include, for example, a code
of conduct, regular employee training on these topics, campaigns and
information, business partner audits, etc.

AVISTA OIL's own workforce
We are committed to fair working conditions. That is why we offer our
employees fair wages, social benefits and working conditions that
promote a good work-life balance.

This includes hiring and remuneration regardless of individual
characteristics. There is expressly no preferential treatment of people
based on gender characteristics.

To improve work-life balance, employees can reduce and/or vary their
weekly working hours. In addition, AVISTA OIL offers the opportunity
to work remotely at suitable workplaces, provided that this does not
conflict with business interests.

We attach great importance to a diverse and inclusive workforce that
works together to drive innovation and thus contributes to the long-
term futureproofing of the company. At AVISTA OIL, we are proud of
our employees of different nationalities who contribute to a vibrant
and inclusive corporate culture.
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Investing in the development of our employees is crucial to our
success. Therefore, we strive for the most comprehensive people
development possible to manage the talents of our workforce,
matching the right people with the right positions for a successful
future.

The health and safety of our workforce is our top priority. To ensure
occupational safety, all our employees are provided with personal
protective equipment in accordance with their position in their daily
working lives and medical check-ups are carried out in line with local
regulations. Regular safety training courses highlight department-
specific risks and thus contribute to safe working practices. In the
event of an accident, there is a systematic accident management
system in place to review the circumstances of the accident and avoid
similar cases in the future.

AVISTA OIL attaches great importance to an open and constructive
dialog at eye level between management and the company's
employees. The short lines of communication are particularly evident
here and enable a continuous exchange. Employees can use various
channels to provide information, comments, requests and complaints:
line managers, the HR department, Compliance Management
including the anonymously usable whistleblower tool and, if
necessary, the employee representatives.

Workforce in the value chain

The working conditions that apply to our own workforce should also
apply to employees throughout the entire value chain. We expect our
suppliers and customers to also adhere to adequate standards.
Employees in the value chain can get in touch with the contact
persons in the relevant AVISTA OIL departments or contact the
Compliance Management in the event of negative influences or
identified violations. The electronic whistleblower system is also
available to all individuals.

Affected communities

We are aware of our responsibility towards the communities in which
our refinery and/or collection sites are located and strive to achieve a
positive social impact and contribute to local development.

We actively engage with the communities in which we operate as
much as we can. One of our priorities here is to promote partnerships
with local organizations that focus primarily on education, sports or
the cultural involvement of young people. In particular, we want to
ensure equal opportunities and educational opportunities for young
people.

There are a large number of jobs in the areas surrounding refinery
locations in particular. The jobs created here are varied and are
aimed at people with a wide range of professional interests, thus
contributing to local employment.

We maintain an open dialog with the communities in which we
operate. Through regular consultations and the involvement of other
stakeholders, we ensure that the voices of the communities are
included in our decision-making processes, whereby we work
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proactively to minimize noise and odor pollution and do not cause any
harmful soil, water or air pollution.

AVISTA OIL stands for the responsible regulation of rights to land,
fishing grounds and forests in order to promote sustainable social and
economic development and responsible investment. When acquiring,
developing or otherwise using land, forests and waters whose use
secures a person's livelihood, unlawful eviction or deprivation will not
be tolerated.

We do not provide direct or indirect support to public or private
security forces that commit abuses or act illegally. Where necessary
for us, the role of security forces is to ensure the safety of employees,
sites, equipment and property in accordance with the rule of law. This
includes compliance with laws that guarantee human rights.

Consumers and end users

Our products and services do not serve any purpose that violates
human rights and have no particular impact on the human rights of
consumers and end users. If our products and services contain
hazardous substances to a certain extent, they are strictly declared
as such in compliance with legal declaration requirements.

Maintaining a good relationship with our customers is of great
importance to us. We therefore deliver high quality standards of our
products and services and offer complaints and remedial action
wherever necessary and possible.

Product: Quality concerns

As a manufacturing company and environmental service provider, we
aim to deliver outstanding quality at all times. We ensure this through
suitable management systems in our processes, such as quality
management systems in accordance with ISO 9001. We have quality
assurance measures certified and insist on continuous improvement
in performance. We always strive to be the benchmark in our industry,
leading the way with innovative technologies and solutions.

When selecting business partners, we attach great importance to the
existence of such criteria, as this also leads to a sustainable business
relationship. As far as possible, we integrate our business partners'
guality assurance measures as evaluation criteria for cooperation.

Profit;: Economic concerns

In the knowledge that entrepreneurial activity in a free-market
economy must create profitability and prosperity for the company, its
employees, owners and society, this element of sustainability plays a
decisive role in AVISTA OIlL's corporate policy. Entrepreneurial
activity can only be continued, and the company can only survive in
the long term if profitability prevails. However, AVISTA OIL does not
consider this element to be more important than other aspects. Stable
profitability at AVISTA OIL will create a sustainable transition to a
greener environment.
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Principles of Governance: Governance issues

Integrity is the overlap of one's own actions with responsible ethical
ideas. AVISTA OIL describes this in its Code of Conduct and
demands this from its employees. The standards that AVISTA OIL
sets itself from an ethical and legal perspective are also expected
from its business partners. Legally compliant behavior is an
unavoidable principle in the actions of AVISTA OIL. This includes the
following aspects, among others:

e The prohibition of fraud, corruption or bribery, illegal gratuities,
criminal acts,

Compliance with antitrust regulations,

Compliance with tax regulations,

Compliance with data protection regulations,

Careful selection of employees and business partners,
Compliance with sanctions and embargo regulations, and
The prohibition of support for armed groups in conflict regions.

This is an essential part of AVISTA OIL's compliance management
system and has an impact on the company's entire network of
business partners. Where necessary, the guidelines applicable here
are to be supplemented at local level. The compliance management
system is set up at Group level on a risk-based basis and complies
with recognized standards such as IDW PS 980. This includes
appropriate training for the employees concerned.

This standard serves to ensure a uniform understanding of the
principles of sustainable and ethical business activities. It can and is
continuously reviewed and adapted to ensure that it is up to date in
terms of completeness, internal and external requirements and
appropriateness.
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